Asiabots

Conversational A.l. for Omni-Channel Customer Services

Empower businesses to connect with customers effortlessly and efficiently
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Artificial Intelligence Company

Located in HK, Asiabots Ltd. is a company focused on A.l. & voice
technology development. It starts from 2017 deploying its technology
in medical areas, and gradually expand on other industries such as
banking, insurance, hospitality, property and more.

Technology

Asiabots is famous for its Natural Language Processing (NLP)
Technology which can handles Cantonese, Chinese and English
and South Asia Languages such as Bahasa, Thai, Malay...etc.
Besides, its self-developed humanlike natural voice engine
(TTS) with various styles of sounds are appreciated by
industries.

Unique Products and Services

- A.l. Chatbot (text-based communication)
- A.l. Voicebot (voice-based in-bound and out-bound call)
- A.l. Ambassador™ (Al Generated Avator with a beautiful —
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Outstanding Core Technologies and Strength

Solid and promising technology fundamentals

B .

Natural Language
Automated Speech glag

5 Com ASR Processing 7.0 =  Text-to-Speech

ecognition (ASR) (Geniichat) (TTS)

ASR, as well as known as Speech to text (STT) The A.l. Core to understand and corelate the Humanlike voice engine creates next

is the A.l. technology turning human voices conversations with functional purpose in various generation super high quality human speech

into readable texts. Asiabots has ASR engine languages including Cantonese (Mix language), generation. Voice can be exactly cloned by

with proven accuracy and auto—correction Chinese and English. The input on development its voice cloning technology. Asiabots has

ability NLU and NLG create a profound fundament for created the voice of famous world leader
business future. such as Kobe Bryant, Donald Trump. They

have the most numbers of A.l. voice in Asia.

?,%_E] Digital Human ( A.l. Voice engine Omni-Channel
——

gj Animation Engine (inbound/outbound) Chatbot platform
Asiabots is the first company develop a Asiabots has sound engine and digital infra- The omni-channel coverage including most
face2face visual virtual avatar agent service structure in voice calling system called instant massager / social platform such as
called Asiabots A.l. ambassador ™ Asiabot voicebots. Asiabots create very smooth, facebook massager, wechat, signal, website,
could create real time communication virtual natural humanlike feeling, responsive and app, teams, lines. It is a double sided where
agent to provide service. speedy communication experience with the messages could be broadcasted as well as

www.aiambassadors.com best quality technology among the industry. received and managed in one place.



Global Offices

Provide Global & Round the clock Support
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Large Language Model

Complete system for sophisticated usages

00 Meta iy TR

Large Model: 70 billion
@ Fine Tuned LLM

parameters and up

Middle size Model: 13

b Asiabots
Genfl Chat

A\ Azure w CGoogle
OpenAl DeepMind
(ChatGPT series) Gemini

A Bl \/

billion parameters - sensetime BES&TS
Y- PS5 = sensechat Ernie Bot
Asiabots Small size Model: 7 -
billion parameters
ANTHROP\C . - w
TERED HUAWEI
Fine-tuned LLM Conversational Al Engine & Architecture Cloud Based LLM Model

(On-premise capable)

Fine-tuned by Asiabots and able to be
tweened and provide data for further
training. Different size of models will be
offered based on the requirements

(On-premise capable)
Generative Model such as ChatGPT

Trained by Asiabots and §b|e (3.5/4.0) without training required.
to be updated and p_quIde Screening mechanisms prevent
data for further training. from answering sensitive topic

questions.



Al LLM Inference Engine (Premium)

Core Engine Platform for localized

on premise Al service

0O Meta

Multiple GPU units (Up to 8 GPU cards)

1 MISTRAL
AI_

Asizbots
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Reinforcement
Training

RAG

Al Summarization

Large Model:
70 billion parameters
and up

Middle size Model:
13 billion parameters

Small size Model:
7 billion parameters

An interdisciplinary approach in
Machine learning to further enhance
the performance by optimization with
supervised training by newly generated
data after a period of usage .

Retrieval-augmented generation (RAG)
is a technique for enhancing the
accuracy and reliability of generative Al
models with facts fetched from
external sources.

Algorithm prioritizes core concepts, phrases,
information based on relevance and frequency
and requirement (e.g. prompt input) to provide

extractive / abstractive summarization.



Innovative
Interaction Design

The Al Ambassador revolutionizes interaction design
through fluid conversations. Unlike scripted
chatbots, it uses smart dialogue systems to maintain
natural, context-aware discussions across multiple
turns. By learning from interactions, it delivers
personalized responses that build real connections.
We created this Al not just to perform tasks, but to
foster meaningful relationships that increase user
engagement and loyalty.

Core advantage:
. Natural continuous conversation capability

Technical highlights:
. Contextual understanding and memory

User value:
. Upgrading the relationship from tool to partner
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2nd Generation

Lorem ‘psum dolor sit I orem psum dolor 54 | i - Lorem ipsum dolor sit
amet, Consectotur amet, consectetur
sdipsscng elit, sed do f, | Adpisong elit, sed do e adipiscing elil, sed do
oRsmod tempor | A #iL 0 elusmod tempor
incididunt ut labore
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4th Generation

A perfect combination of natural gesture,
facial expression, emotion and intelligence

Copynght® 2024 Limited

Copyright® 2024 Limited




Idol Graded

New Avatars Debut

The new generation of Ambassador in 2024 Summer

Cb Asiabots




Al ambassador / Physical
Robot

Job Reference

Cb,Agabms

© 2024 Asiabots Limited



Servicing Hong Kong, Taiwan, Macau, Singapore, Korea, United States and Canada
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Hong Kong Customs
A.l. Ambassador for Border

@HKCustont @ Asiabots
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Hong Kong Customs
A.l. Ambassador for Museum
A.l. ambassador for internal use
Production Time Est. 4 months
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Custom and Excise
Department

Business

Government

Deployed Date

Year 2021

Deployed Location

Customs Headquarters Building

Project Scope / Nature Location
The ambassador acts as a A.l. Concierge to server as a internal staff

for equipment replacement automation

Asiabots Technology Used
Al Ambassador (ASR/NLP/TTS/ Avatar Engine)

asiabots.com



Custom Department
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HKUST Al ambassador
A.l. Ambassador for administration

Production Time Est. 4 months



Future Deployments
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 A.l. Ambassador for SOPD

--l!' e « A.l. ambassador for Directory
L « Al ambassador for elderly
s « Al ambassador for mental
assessment (Cognitive Training)
* Production Time Est. 2-6 months
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PYNEH A&

Business

Government

Deployed Date

Year 2021

Deployed Location

Wan Chai Immigration Tower

: Fans

Project Scope / Nature Location e s
The ambassador acts as a A.l. Concierge to handle enquiry from R —
the public and provide COVID-19 information L% G|z &

Asiabots Technology Used
Al Ambassador (ASR/NLP/TTS/ Avatar Engines)

asiabots.com
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Triage and Enquiry

Al Ambassador will continuously display the latest
update information & notice on the information
window.

A.l. ambassador provide a quick triage by self-service.
For confirmed case, (including Rapid Antigen Test +ve)
and under certain criteria, As the waiting time for A&E
consultation may take a very long time (hours) and
currently there is huge demand for public hospital
admission, those COVID-19 patients with mild
symptoms as stated above is advised to make
appointment in HA's designed clinics (DC) . Instructions
and maps would provide to patients to indicate where
they could get assistance and further registration.

Some general but useful information would provide to
patients. No personal data is required.
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Princess Margaret Hospital PMH
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@ Asiabots
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* A.l. Ambassador for Q&A and
directory

Production Time Est. 3 months
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St. Paul’s Hospita

Al ambassador

* A.l. Ambassador for Way Finding
and Information Desk
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@ Asiabots
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Al ambassador

A.l. Ambassador for Guidance -
inquiries and assistance

Production Time Est. 3 months
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Which queue ticket number?
Hang Seng Virtual KOL Hazel is here to support!
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' @ Asiabots
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Al ambassador

* A.l. Ambassador for Q&A and
Triage

* Production Time Est. 6 months
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AlA

Business

Insurance

Deployed Date

Year 2022

Deployed Location

AlA Tower (Hong Kong)

Project Scope / Nature Location
Serve in luxury customer service centre for ticketing purpose

Asiabots Technology Used

Al Ambassador (ASR/NLP/TTS/ Avatar Engine integrated with
QR code and Printers for ticketing system)

asiabots.com




@ Asiabots
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Al ambassador
* A.l. Ambassador for Q&A
* Production Time Est. 6 months




-MSD Fault Report
Al Ambassador

Business

Government

Deployed Date

Year 2022 (Undergoing)

Deployed Location

Electrical and Mechanical Services Department Headquarters, 3 Kai
Shing Street, Kowloon, Hong Kong.

Project Scope / Nature Location
The ambassador acts as a A.l. Concierge to handle fault reporting
from EMSD innozone center.

Asiabots Technology Used
Al Voicebot (ASR/NLP/TTS/ Avatar Engine)

asiabots.com




A.l. ambassador for exhibition

EMSD Demonstration Site

"“hso®& S 20°C| 21:22

-------

nnnnnn

HEAR-RERHE
— - vy

IESRNEDS | ‘"
- S

-

1st Generation 2nd Generation




[ —
&
p )

weF s -
LA @ As:abOtS
¥

S
Immigration Department
S A.l. Ambassador
_— Production Time Est. 4 months




Enquiry Service
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Immigration Department is looking for a directory customer
service robot to provide assistance. They expect the robot
could provide way finding service and handle some simple
guestions.

Highlight Feature
* Answer users’ enquiries with pre-input answers

« Provide way finding services

Visitors could ask A.l. Ambassador some simple questions,
the ambassador could handle instantly. Meanwhile, if the
users to wish to find the relative services or departments,
they could ask for assistance from the ambassador also.



https://youtu.be/QW_ty9Y_l8o

@ Asiabots

Hong Kong Institute of Vocational
Education

A.l. Ambassador | Chatbot
Production Time Est. 1 month
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VE (VTC) Ambassador

Business

Education

Deployed Date

Year 2019

Deployed Location

IVE Campus Shatin, Tuen Mun, Kwai Chung

Project Scope / Nature Location
An Al Chatbot for campus wayfinding and O20 transition of Al
Ambassador to users’ smartphone via QR code scanning

Asiabots Technology Used
Al Ambassador (ASR/NLP/TTS/ Avatar Engine)

asiabots.com




VE (VTC)

Location
IVE Campus Shatin, Tuen Mun, Kwai Chung

Campus Enquiry service

asiabots.com © 2021 Asiabots Limited
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C(,, Asiabots Home Voicebot Al Ambassador Chatbot Technology Career Blog P

Thank you |

@ Voicebot Cloud/Online and Offline Fully Automated Phone System

Al Intelligent k
Voice Phone Robot ;,q\

Leading in Asia with Large Language Model (LLM) Integration for

Enhanced Human-like Customer Service Simulation ;
Rl RS www.asiabots.co

/ < "\“/ \
(2 /X Visit Voicesbot.com |
N

A, WWW.Voicesbot.c

WWW.aiambassadors.com

Email: info@asiabots.com


http://www.asiabots.com/
http://www.voicesbot.com/
http://www.aiambassadors.com/
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