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Conversational A.I. for Omni-
Channel Customer Services

- A.I. Chatbot (text-based communication)

- A.I. Voicebot (voice-based in-bound and out-bound call)

- A.I. AmbassadorTM (AI Generated Avator with a beautiful 

outlook and appearance)

(LLM Engine / Fine-tuning GenniChatTM Engine)

Unique Products and Services  

Asiabots is famous for its Natural Language Processing (NLP) 

Technology which can handles Cantonese, Chinese and English

and South Asia Languages such as Bahasa, Thai, Malay…etc.

Besides, its self-developed humanlike natural voice engine 

(TTS) with various styles of sounds are appreciated by 

industries. 

Technology

Artificial Intelligence Company
Located in HK, Asiabots Ltd. is a company focused on A.I. & voice 

technology development. It starts from 2017 deploying its technology 

in medical areas, and gradually expand on other industries such as 

banking, insurance, hospitality, property and more.



ASR, as well as known as Speech to text (STT) 

is the A.I. technology turning human voices 

into readable texts. Asiabots has ASR engine 

with proven accuracy and auto—correction 

ability

Automated Speech 

Recognition (ASR)

The A.I. Core to understand and corelate the 

conversations with functional purpose in various 

languages including Cantonese (Mix language), 

Chinese and English. The input on development 

NLU and NLG create a profound fundament for 

business future.

Natural Language 

Processing 7.0 

(Geniichat)

Humanlike voice engine creates next 

generation super high quality human speech 

generation. Voice can be exactly cloned by 

its voice cloning technology. Asiabots has 

created the voice of famous world leader 

such as Kobe Bryant, Donald Trump. They 

have the most numbers of A.I. voice in Asia.

Text-to-Speech 

(TTS)

Solid and promising technology fundamentals

Outstanding Core Technologies and Strength

Digital Human 

Animation Engine

A.I. Voice engine 

(inbound/outbound)
Omni-Channel

Chatbot platform

Asiabots is the first company develop a 

face2face visual virtual avatar agent service 

called Asiabots A.I. ambassador TM Asiabot

could create real time communication virtual 

agent to provide service. 

www.aiambassadors.com

Asiabots has sound engine and digital infra-

structure in voice calling system called 

voicebots. Asiabots create very smooth, 

natural humanlike feeling, responsive and 

speedy communication experience with the 

best quality technology among the industry.

The omni-channel coverage including most 

instant massager / social platform such as 

facebook massager,  wechat, signal, website, 

app, teams, lines. It is a double sided where 

messages could be broadcasted as well as 

received and managed in one place.



Provide Global & Round the clock Support

Global Offices

Hong Kong | Taiwan | Macau | Singapore | Canada

Hong Kong
Taiwan

Singapore

Macau

Canada



Highly Valued Across a Diverse Range of Industries

Awards & Compliments

2023 Winner
傑出人工智能
數字人虛擬大

使服務

2023 
Gold Medal

Okinawa Japan 
Innovation Award 

2023 Top 1

2023 Finalist
2,500 applicants 

among the 
world

2024 
Public sector 

Social innovation 
Category

HKU International Techno-
Entrepreneurship Challenge 

2024 Finalist

2024
1st Runner up
Government 

Category

2023
Silver (Merit) 
A.I. Category 

2023
Silver (Merit) 

Consumer Category 

Asia Best E-Tailing 
Award 2024



Fine Tuned LLM Large Language Model

Cloud Based LLM ModelConversational AI Engine & Architecture
(On-premise capable)

Complete system for sophisticated usages

Large Language Model

Trained by Asiabots and able 
to be updated and provide 
data for further training.

Generative Model such as ChatGPT
(3.5/4.0) without training required. 

Screening mechanisms prevent 
from answering sensitive topic 

questions.

Gemini 

商量 sensechat Ernie Bot

OpenAI
(ChatGPT series)

福爾摩沙

Fine-tuned LLM
(On-premise capable)

Fine-tuned by Asiabots and able to be 
tweened and provide data for further 

training. Different size of models will be 
offered based on the requirements

Large Model: 70 billion 
parameters and up

Middle size Model: 13 
billion parameters

Small size Model: 7 
billion parameters



Core Engine Platform for localized 
on premise AI service 

AI LLM Inference Engine (Premium) Large Model: 
70 billion parameters 
and up

Middle size Model: 
13 billion parameters

Small size Model: 
7 billion parameters

Reinforcement 
Training

An interdisciplinary approach in 

Machine learning to further enhance 

the performance by optimization with 

supervised training by newly generated 

data after a period of usage .

RAG  Retrieval-augmented generation (RAG) 

is a technique for enhancing the 

accuracy and reliability of generative AI 

models with facts fetched from 

external sources.

Multiple GPU units (Up to 8 GPU cards)

AI Summarization  Algorithm prioritizes core concepts, phrases, 

information based on relevance and frequency 

and requirement (e.g. prompt input) to provide 

extractive / abstractive summarization.







The look and feel in real life

Your company’s digital entity 2nd Generation



4th Generation

A perfect combination of natural gesture, 
facial expression, emotion and intelligence

2024 Business Style Virtual Human



New Avatars Debut
The new generation of Ambassador in 2024 Summer

Idol Graded



©  2024 Asiabots Limited

AI ambassador / Physical 
Robot

Job Reference

A.I. Automation
Setting a new standard for customer service



Servicing Hong Kong, Taiwan, Macau, Singapore, Korea, United States and Canada

BFSI

PropertyPublic 
Organizations

Governments

Commercials



Lenovo Event AI customer service

Technology Corporation 
Spoke person (Demo) 



A.I. Ambassador Directory/Inquiry

Cyberport



Event AI customer service

Poly Technic University AI ambassador



Hong Kong Customs

A.I. Ambassador for Border



Hong Kong Custom and Excise
Transportation Hubs Enquiry services



Hong Kong Customs

A.I. Ambassador for Museum

A.I. ambassador for internal use

Production Time Est. 4 months



asiabots.com

Custom and Excise 
Department
Business
Government
Deployed Date
Year 2021
Deployed Location
Customs Headquarters Building

Project Scope / Nature Location
The ambassador acts as a A.I. Concierge to server as a internal staff 
for equipment replacement automation

Asiabots Technology Used
AI Ambassador (ASR / NLP / TTS / Avatar Engine)



Po
rt

fo
lio

Custom Department

Internal Support
Custom Department will deploy A.I. ambassador in October. A.I. 
ambassador is first served internally for officer to facilitate their 
operation. They can save the man power for handling related 
service enquiry and guide the officer to related department / 
staff to provide assistance and service.

Manpower saving
This service requires two staffs previously to handle the counter 
service and now reduce to zero. In the past the officer takes long 
time to make phone calls and now it is automated by A.I. 
voicebot calls. It reduce manpower but at the same time 
enhance the service quality.



Outbound / Inbound call AI service



HKUST AI ambassador

A.I. Ambassador for administration

Production Time Est. 4 months



University campus

Future Deployments



AI ambassador

• A.I. Ambassador for SOPD

• A.I. ambassador for Directory

• AI ambassador for elderly 

• AI ambassador for mental 
assessment (Cognitive Training)

• Production Time Est. 2-6 months



Enquiry for patients in specialist operation

AI Ambassador for SOPD



asiabots.com

PYNEH A&E
Business
Government
Deployed Date
Year 2021
Deployed Location
Wan Chai Immigration Tower

Project Scope / Nature Location
The ambassador acts as a A.I. Concierge to handle enquiry from 
the public and provide COVID-19 information

Asiabots Technology Used
AI Ambassador (ASR / NLP / TTS / Avatar Engines)
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Hospital Authority

Triage and Enquiry

AI Ambassador will continuously display the latest 
update information & notice on the information 
window. 

Triage 

Enquires 

Board-Casting

A.I. ambassador provide a quick triage by self-service. 
For confirmed case, (including Rapid Antigen Test +ve) 
and under certain criteria, As the waiting time for A&E 
consultation may take a very long time (hours) and 
currently there is huge demand for public hospital 
admission, those COVID-19 patients with mild 
symptoms as stated above is advised to make 
appointment in HA's designed clinics (DC) . Instructions 
and maps would provide to patients to indicate where 
they could get assistance and further registration. 

Some general but useful information would provide to 
patients. No personal data is required. 



User case in hospital

Princess Margaret Hospital PMH



AI ambassador

• A.I. Ambassador for Q&A and 
directory

• Production Time Est. 3 months



User case in IVE 

Health and Live Science 



AI ambassador

• A.I. Ambassador for Way Finding 
and Information Desk

• Production Time Est. 3 months



AI ambassador

• A.I. Ambassador for Guidance，
inquiries and assistance

• Production Time Est. 3 months







AI ambassador

• A.I. Ambassador for Q&A and 
Triage

• Production Time Est. 6 months



A.I. Customer Services
Guidance and triage for lounge users

First 
Generation

Second 
Generation



asiabots.com

AIA
Business
Insurance 
Deployed Date
Year 2022
Deployed Location
AIA Tower (Hong Kong)

Project Scope / Nature Location
Serve in luxury customer service centre for ticketing purpose

Asiabots Technology Used
AI Ambassador (ASR / NLP / TTS / Avatar Engine integrated with 
QR code and Printers for ticketing system)



AI ambassador

• A.I. Ambassador for Q&A 

• Production Time Est. 6 months



asiabots.com

Business
Government
Deployed Date
Year 2022 (Undergoing)
Deployed Location
Electrical and Mechanical Services Department Headquarters, 3 Kai 
Shing Street, Kowloon, Hong Kong.

Project Scope / Nature Location
The ambassador acts as a A.I. Concierge to handle  fault reporting 
from EMSD innozone center. 

Asiabots Technology Used
AI Voicebot (ASR / NLP / TTS / Avatar Engine)

EMSD Fault Report 
AI Ambassador



EMSD Demonstration Site

A.I. ambassador for exhibition

1st Generation 2nd Generation



Immigration Department

A.I. Ambassador

Production Time Est. 4 months
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Immigration Department

Enquiry Service
Immigration department has deployed A.I. ambassador in Wan 
Chai building in year of 2021. It is the first step of them to use A.I. 
for customer service. A.I. ambassador is a pilot service and 
trained with 40 areas of enquires. They will expand its answer 
scope and more functions in the coming future soon. 

2x Performance 

Engagement

The venue of A.I. ambassador placed is a very noisy and crowdy 
areas. Besides, the WIFI signal is very bad and unstable. Asiabots
has worked with Immigration Department to enhance the noisy 
cancellation and solve the signal problem. The overall 
performance is optimized to satisfactory.

It brings convenience to visitors for quick and responsive 
answers. The first week of enhancement is nearly 8000 
conversations which proofs the usefulness of its service. It 
reduce the burdens of staffs in frontier which is believed that 
more and more Q&As would be handles of A.I. in the coming 
future. 





Immigration Department is looking for a directory customer

service robot to provide assistance. They expect the robot

could provide way finding service and handle some simple

questions.

Highlight Feature

• Answer users’ enquiries with pre-input answers

• Provide way finding services

Visitors could ask A.I. Ambassador some simple questions,

the ambassador could handle instantly. Meanwhile, if the

users to wish to find the relative services or departments,

they could ask for assistance from the ambassador also.

YouTube Logo PNG, Transparent YouTube Logo Icon Free 
DOWNLOAD

https://youtu.be/QW_ty9Y_l8o


Hong Kong Institute of Vocational 
Education

A.I. Ambassador | Chatbot

Production Time Est. 1 month



Campus Way-finding and Enquiry

Vocational Training Council Ambassador



asiabots.com

IVE (VTC) Ambassador
Business
Education
Deployed Date
Year 2019
Deployed Location
IVE Campus Shatin, Tuen Mun, Kwai Chung

Project Scope / Nature Location
An AI Chatbot for campus wayfinding and O2O transition of AI 
Ambassador to users’ smartphone via QR code scanning

Asiabots Technology Used
AI Ambassador (ASR / NLP / TTS / Avatar Engine)



©  2021 Asiabots Limitedasiabots.com

IVE (VTC)

Location
IVE Campus Shatin, Tuen Mun, Kwai Chung

Campus Enquiry service





www.asiabots.com

www.voicesbot.com

www.aiambassadors.com

Email: info@asiabots.com

Thank you !

Official website renewal 2024 October

http://www.asiabots.com/
http://www.voicesbot.com/
http://www.aiambassadors.com/
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